
Let’s Hui 

12th June 2020 

Kia Ora, 
 
What an incredible week! We have all worked so hard to make it to this point and I know this is a bitter 
sweet moment for our sector. Business confidence is growing and we are seeing a return of enquiries 
and confirmations. Staff who have been working on restricted hours are resuming their full time hours, 
and in our very first week of Alert Level 1 I know of at least one event of significant size taking place, 
which was brilliant news. Sweet! 
 
The bitter side is we continue to hear of so many organisations in our sector who had to let go of 
some truly talented people. Air New Zealand, SkyCity Entertainment, Millennium and Copthorne 
Hotels, Skyline Enterprises, Sudima Hotels and Ngai Tahu Tourism. You can add to these 
organisations of significant size much smaller organisations, including CINZ. It is expected that right 
across the Travel, Tourism and Events industry, over 100,000 jobs may have been lost. But if we look 
at the silver lining, it is the hope that being at Level One much earlier than many anticipated means a 
greater chance of welcoming back this talent as well as customers. 
 
So what does this mean? It means the mahi doesn’t stop, and we will continue to push for targeted 
industry financial support and mechanisms which will encourage confidence and the return of 
business. The Voluntary Code will certainly help with that. Ratified by Government with the blessing of 
Ministry of Health, this code is more of a way of doing things, and these are things which many of you 
do as a standard in your business. To have it out there as a publicised code of conduct just reinforces 
our commitment to the health and safety of the country. 
 
I am also excited by our agreement with the Business Events Council of Australia to unite in a 
common voice. BECA have done some great things in Australia which we should be leveraging here 
and they are likewise keen to take on board some of the work that has been done in New Zealand. 
Our line of sight is firmly on the Trans-Tasman border agreement and providing support to the 
working group who are leading that. The document went to respective Government and officials last 
week, so we now wait for feedback. 
 
But wait…..there is more. Next week I hope to share further information on other strategic 
partnerships and alignments which go towards supporting and growing our industry, providing the 
tools to do more amazing work and showing customers why the business events industry in New 
Zealand is standing tall and proud. My focus continues to be firmly on Government. Alert Level 1 does 
not mean business as usual for us and we need those support mechanisms in place now, as much as 
we did four weeks ago. 
 
In the meantime enjoy being able to see, meet and hug the people who matter most to you. You 
deserve it! 

Lisa Hopkins 
Chief Executive 

lisa@nzconventions.co.nz 
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